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How to request an eWOSA
Step by step guide for contractors



How to request a
TWOSA for a single site



Hello and Welcome to the eTWOSA Contractor SharePoint Site

Please use the button below to request a TWOSA or review your existing requests.

You can also get in touch with key contacts, provide feedback, review FAQs or re-watch the

training videos. Step .1 : GO tOI

Thames
Water
Key Contacts

~tlli
O e @ s o o
and
select Request a
Training Videos TWOSA

If you'd like to refresh yourself on the instructions for how to use the new electronic TWOSA tool or learn more about the process overall you'll find

various training videos below.
How to request a TWOSA

How to issue a TWOSA

TWOSA Log Book

Tip; Please always use Chrome
browser for an optimal user
experience



https://thameswater.sharepoint.com/sites/HSW/epermits

B Editin grid view |2 Share @ Export to Excel <% Power Apps ~ #% Automate v~ --- = Contractor ¥ Y @O ./

Contractor TWOSA Log

L] L]
Contractor nam... Site location Site name No. of employe... ~~  Scope of work t... ~ MS/SSOW wor... ~  Created By TWOSA number Ste 2 U —|— h | | t k
p 2: This will take

David Beecroft Lid Aeration lan Banbury STW Erect scaffolding into T20/180/CS John Bennett 256

aeration lane .
Specialist injecion to O u to O u r
cure aeration lane joint

seal
Removal of scaffold .

Cabv Iv Nerada IBT Highworth STW To modify Emergency RAMS 64 Matt Grady |_ : g B : : k \/\/h E r E y : U

Recipe Software and
demonstrate |BT

can see your historic

David Beecroft Ltd Banbury STW Inject leaking expansion T20/180CSs02 Stuart Beecroft
joint in wall of ASP 4

requests and make a

conditions.
Install Sikadur® -
Combiflex overbanding

new request. Select

David Beecroft Ltd Whole site Broughton STW Carry out site setup T20/129CS03 Stuart Beecroft
works in preparation for

.
New to begin a new
AT. Stannard Ltd Testiihshf Abingdon STW Tesyioasuwjrikj Stefan Voica
requ est.

Tip; Please always use Chrome
browser for an optimal user
experience




Save X Cancel @ Copylink -+ X B Save X Cancel @ Copy link

"Water Thames Water < Thames Water <
59

Search

Step 3: Select the site

Abingdon STW Banbury STW

@ Peep-o-day Lane,Abingdon @ThorpeMead,Banbury yOU need tO requeSt
oo pome the TWOSA for from

Adbury Holt STW

@ Broken Way,Newtown, Newbury the |iSt d iSp|ayed

/A RG20 9BW

Aldershot STW
@ Holder Road,Aldershot

/A GU12 4RH

Alton STW Tip: You can use the search
Waterbrook Road,Alton . g
A GU34 2D bar to find the site raster.
Once you find the right site
Andoversford STW , ,
@ Gloucester Road, Andoversford, Cheltenham C//C/( 0/7 fhe f/g/?ZL arrow ZLO
/A GLS4 4JA select it




&l save X Cancel @ Copylink --- X &l save X Cancel %@ Copylink -

Thames Water / < ("Water ) Thames Water / <

= Step 4: Please select
['“W o loester the TWOSA issuer
from the list provided

Please select a TWOSA issuer

Controller of Premise: No. of employees an d th e n CO n ti n U e to

g Diana Goodwin

complete the required
information as shown.

E Diana.Goodwin@thameswater.co.uk

Deputy COP:
R Paul Garmonsway

E paul.garmonsway@thameswater.co.uk

Technical Lead:

g Ken Bird

[ kenbird@thameswater.co.uk

Tip: I you hover over the field
you will see hints for
Contractor name completion appear




Bl save X Cancel %@ Copylink -

On site location

No. of employees

Add Key Contact Details

&l Save X Cancel @ Copylink ---

Thames Water

Example

(=
(s

Example

Example

Add contact

R Example

Example

Example

Step 5: Select Add
contact details and
complete the required
fields — this should
include any key
contacts related to
the work. They will

also receive a copy of
the TWOSA.

Please note: If you click finish
without selecting add contact,
no aetails will be added so
please ensure you select aad
contact first



Bl save X Cancel %@ Copylink -

On site location

No. of employees

Add Key Contact Details

Add nearest hospital details

&l save X Cancel @ Copylink -

Thames Water

Example

Example

Example

Example

Add contact

Example
Example

Example / Example

Step 6: Select Add
nearest hospital
details and fill out the
required fields.

Select Add contact
and then select
Finish.

Please note: If you click finish
without selecting add contact,
no daetails will be added so
please ensure you select aad
contact first



Save X Cancel %@ Copylink -+ X Save X Cancel @@ Copylink -

Warer: Thames Water / < . ) Stage 2

i

Contractor Reference Number Permits to be issued

Scope of work Approvals required

Work to be carried out

Please identify the hazards, tools and equipment to be

Step 7: Add your
internal reference
number for the
request and a brief
description of the
work and then select
Add New. Select from
the different
requirement
categories.



Save X Cancel @ Copy link

1
i Confined Space

LA permit to work for a confined space (Permit C), may be
required to establish that relevant sources of danger have been
isolated/removed and gives permission for work to be
undertaken.

:I

i I:' Electrical works LV

'EIELtr ical Permit to Work - is issued to a Competent Person by |
c:' Senior Authorised Person in the case of high or low voltage |
i 1 equipment or by an Authorised Person (LV) in the case of low
.vot'taqe equipment. See HSP6 - Permits and HSP24 — Electrical |

Safety Rules.

Save X Cancel @ Copy link

Stage 2

Permits to be issued

Approvals required

Work to be carried out

Step 8: Tick any
relevant requirements
to the job and explain
why they are needed.
Once you've added

all of the
requirements, select
Save. You can delete
or edit the text on the
home screen.



o) Save X Cancel @ Copylink - X & Save X Cancel @ Copylink - X Step 9: Next add

w Thames Water / < .) Thames Water / < the ideal start date

—

e start date el start cate and duration of the
e e work — the end date
e e Duraion o work(day will automatically infill
cnd Date based on your

12/31/200 selection. Then add
Attach RAVS Attach RAMS any attachments

There s nothing attached. Method Statement docx /"% relevant to the
request.

12/31/2001

U Attach file Risk Assessments.docx “"%"%¢

Safe Systems of Work.docx /™%

Wamnie T Flease provide 10 working

It is a requirement that all of the team have Thames Water ) days NOZL/CG W/)@fé‘ ,OOSS/b/e
Passports. It is a requirement that all of the team have Thames Water

Passports. TWOSAs can not be for longer
than 6 months,

Before vou submit this request: please visit the Health and



Bl Save X Cancel %@ Copy link
End Date

1/29/2021

Attach RAMS
Method Statement.docx %"
Risk Assessments.docx %%
Safe Systems of Work.docx ™%

0 Attach file

It is a requirement that all of the team have Thames Water

Passports.

Before you submit this request; please visit the Health and
Safety Hub for more information of the process and
proc:nduw:, Thames Water have implemented to fulfil the
s of the Construction (Design and Management)
015 (CDM), which you must comply with when
0 r on our behalf -
http://www.healthandsafetyhub.co.uk/CDM-toolkit.html

w [ save X Cancel @ Copylink -+

“Warer Thames Water / <

Thank you. Your
request has been
submitted.

New
request

Step 10: Please
ensure that you have
read and understood
the Thames Water
Passport and CDM
requirements for the
job. There are links to
more information it
you re not sure. You
can now press Submit
to send the request
to the TWOSA issuer
you selected earlier.



Share @ Copylink [i] Delete #% Automate v - Step 11: YOU Caﬂ edit
CO_TWOSA_Contractors App RQ the TWOSA up until
the point the request

Site Name MNoOfEmployee MSSS0W Created By

. .
Milton Under sfasdf ar set setsea 35235 Stefan Voica 73 | S a.p p roved y e- g . |f

Wychwood

o \you need to provide
External contractor Ashton Keynes sjjfasdihi sdapstouafjd| lonut Voica T fu rther detail Or add

5j;dfljs faceih tia

B an additional contact

Main gate of the site on Stratfield Saye
the West site contractors starts to use

you can do this by
il sclecting the relevant
e b ll [WOSA from the list
and using the Edit
button on the top
menu bar to open it




Save X Cancel @ Copylink ---

£ Edit 12 Share @ Copylink [ Delete #% Automate ~ - Step 12: Use the top
(Warer:) Thames Water

CO_TWOSA_Contractors App RQ — bar to add additional

—|— Add new request Attach pictures \
I % Add contact details Add emergency details I CO n taCt d etal |S O r

Site Name MNoOfEmployee ScopeofWork

i 0 simply scroll through

Wychwood STW inlet

: the request to make

IOV S any other amends.
- The TWOSA issuer

Main gate of the site on Stratfield Saye Hawving a run b 5
the West site contractors sta

ST peoton will receive a
e notification for any
—_— changes that you

| make and they will be
visible in their side of
iy terbatt@thameswaterco.uk the too|

Test 1099 eton Test 1021904




Lil Jatt Lily TylerBatt
w TWOSA 117 has been updated

() I there are problems with how this messag red, clic to view itin a web br

Your TWOSA request has been updated by the approver. Please review the details below and use the button at the bottom of
this email to add your signature once you're happy with the content.

Method Statement / SSOW Review and sign off - STAGE1

Swindon Eriks Industrial Services Ltd 122345 STW inlet Make repairs to the STW inlet

This section should be signed by all individuals who have reviewed and authorised the attached M/ SSOW. Examples of - Technical special son Digester, Specialist Contractor. Project Lead - TW Maintenance Projects, Project Engine
1f reviewed remot v of an email canfirmation must be at ‘and should be indicated in the relevant signature box with 'email attached’ If review [s nat required this should be indicated in the signature box wr

Signed by: Site manager Lily TylerBatt 10/06/2020 13:18

Identification of task and site specifics (Exchange of information) - STAGE 2

Lonnnea space Aaaitol aetan re connnea s|
nal detail re HV electrical works

Jetting Equipment Additional detail re jetting equipment

The Contractor/Organisation named on this TWOSA is authorised to work ot the abave location subject to the following:
1. The TWOSA covers the location s described only and na dewiation should occur, Should you require to do so you must in the first instance contact the person identified on the TWOSA for authorisation

2. The attached Method Statement/SSOW must be adhered to at all imes, You shall not deviate from the agreed document with out first agreeing with the person issuing the TWOSA immediately prior to continuing work,

3. Security of this site must be odhered to and not compromised ot any time whilst works ore taking place (Any issues arising must be reported immediately to the issuer of this document

5. Ensure site rules are adhered to ot oll times.,

6. All persannel must have attended the Site Induction and any change in staff must be identified to ssuer of this TWOSA to arrange for an induction to take place prior to starting wark,

7. Al rubbish and excess equipment must be remaved from site upon completion of the works inline with agreed site rules.

8. Any Permits fssued must be cancelled and any isolations carried out must be rectified prior to leaving site. ADDITIONAL COMMENTS: Please add site specific relevant information. Use this section to inform the service provider of any ather Contractors currently working onsite,

signed by: Site manager Lily TylerBatt 10/06/2020 13:54

0

Please click the sign off button below once you are happy with the content above - please get in touch with the approver if any changes are required.

Sign off

Step 13: Once the
approver has
reviewed your
request they will send
yOu a copy of stage 1
and 2 to provide your
sign off. Review the
detail and scroll to
the bottom of the
emalil to provide your
signature by selecting
Sign off



Thank you! Your response 'Sign off' has been successfully registered.

Step 14: Once you
select Sign off you
will be taken to this
confirmation screen.
The approver will
then complete
section of the

TWOSA



TWOSA PDF

(
Lily TylerBatt @) Reply (j Reply All 9 Forward B
To Stefan Voica; Lily TylerBatt Mon 18/01/2021 14:

1t with Low importance.

————————————
-Dowload the PDF eTWOSA

Method Statement / SSOW Review and sign off - STAGE1 TWNo: 271

W Contractor Name No. of Empl oyees MS/SSDW Work Ref Number Srle Location Site address _

Aldershot STW annard Ltd Return Ligquors PS K iemoloished OCU4 Area & SAS Building Holder Road,GU12 4RH
Scope Of Wol

1. Installation of GRP flooring to Return Liquors PS kiosk area 2. Installation of washwater stand and support 2. D-section to be installef ernal to SAS b

This section should be signed by all individuals who have reviewed and authorised the attached M/ SSOW. Examples of--Technical specialist — TW Senior Authorised Person, Authorised Person Digester, H&S Advisor, Specialist Contractor.Project Lead — TW Maintenance Projects, Project Engineer, Specialist Contractor. If reviewed remately, a copy of an email
confirmation must be attached and should be indicated in the relevant signature box with ‘email attached" If review is not required this should be indicated in the signature box with 'NA"

Site manager Lily TylerBatt 15/01/2021 14:23

What3Words:

Identification of task and site specifics (Exchange of information) - STAGE 2

Wark to be carried out: Details

Mechanical Installation/Maintenance of Repair Mechanical Installation/Maintenance of Repair (4,6)

Electrical tools. Drilling and core cutting of GRP flooring

The Contractor/Organisation hamed on this TWOSA is authorised to work at the above location subject to the followi

1. The TWOSA covers the location as described only and no deviation should occur. Should you require to do so you must in the first instance contact the person identified on the TWOSA for authorisation

2. The attached Method Statement/SSOW must be adhered to at all times. You shall not deviate from the agreed document with out first agreeing with the person issuing the TWOSA immediately prior to continuing work.

3. Security of this site must be adhered to and not compromised at any time whilst works are taking place (Any issues arising must be reported immediately to the issuer of this document.

5. Ensure site rules are adhered to at all times.

6. All personnel must have attended the Site Induction and any change in staff must be identified to issuer of this TWOSA to arrange for an induction to take place prior to starting work.

7. All rubbish and excess equipment must be removed from site upon completion of the works inline with agreed site rules.

8. Any Permits issued must be cancelled and any isolations carried out must be rectified prior to leaving site. ADDITIONAL COMMENTS: Please add site specific relevant information. Use this section to inform the service provider of any other

Contractors currently working onsite.
signed by: Lily TylerBatt 15/01/2021 14:24

Site manager

Acceptance/Monitoring and cancellation - STAGE 3

Ensure stages 1 & 2 are fully completed before carrying out stage 3. Remember If you are not satisfied with the information provided, stage 3 should not be eompleted and further discussion should take place with the Contractor. On receipt of this TWOSA the recipient confirms a point of work risk assessment is completed prior to starting activitie:

Work Phone Number

stefan Voica stefan. @thameswater. 0897

Step 15: Once the
approver has
completed stage 3,
they will issue the
TWOSA which will
trigger an email to
yourself and any
individuals you added
as contacts for the
WOrk. You can
download a PDF
version from here.



Stefan Voica

b To
Send -

Subject RE: TWOSA issued for Eriks Industrial Services Ltd

Hi Stefan,

As per our telephone conversation, could | please request an extension to TWOSA no. 142 of 3 days. This is due a delay in receiving a required part.

Thanks,

Lily,

From: Stefan Voica <Stefan.Voica@thameswater.co.uk>

Sent: 24 June 2020 12:27

To: Lily TylerBatt <Lily.TylerBatt@thameswater.co.uk>; Stefan Voica <Stefan.Voica@thameswater.co.uk>; Lily TylerBatt <Lily.TylerBatt@thameswater.co.uk>

Subject: TWOSA issued for Eriks Industrial Services Ltd
Importance: Low

Thames
Water
—

Ashkirk Close (Swindon) SPS Eriks Industrial Services Ltd 123456 site gate

Method Statement / SSOW Review and sign off - STAGE1

Step 16: To request
an extension to the
TWOSA please get in
contact with the
TWOSA issuer stating
the reason the
extension and
duration required.
This can only be
done once as per the
Drocess previously



& Share @ Copylink [i] Delete #% Automate ~ -

CO_TWOSA_Contractors App RQ

Step 17: To add
pictures to your
Site Name NoOfEmployee MSSSOW Created By TV\/O S A tO p rO\/i d e

Milton Under 0 sfasdf ar set setsea 35235 Stefan Voica

e M cidence that the
: Bl \work has been

External contractor Ashton Keynes 1 sjjfasdihi sdapstouafjd| lonut Voica

5j;dfljs faceih tia ! CO m p | eted y p | ease

Main gate of the site on Stratfield Saye 3 Having a run before the

e Bl select the request
from the list you
would like to amend
and then select Edit
from the top menu
bar

Test 1099 eton Test 1021904

Testing the E TWOSA wi tuiuttutiutitiu

How to i How to submit a e- BF2356
Permit




Save X Cancel @ Copylink -:- % Save X Cancel %@ Copylink ---

Thames . 4umas
Water Thames Water Water Thames Water

R ——

Step 18: Select
Attach pictures to
Open up your

| Add new request ach pictures Attachments

% Add contact details ﬁ Add emergency details There is nothing attached

SiteLocation

STW inlet

I ) Attach pictures I

ContractorName

Eriks Industrial Services Ltd

NoOfEmployee

6

ScopeofWork

Carrying out repairs to the STW inlet.

MSSSOW

123456

Status

Awaiting approval

Site Manager email

lily.tylerbatt@thameswater.co.u

documents. Select
Submit once you've
finished uploading
and the TWOSA
issuer will receive an
email notification
letting them know

Flease note. Flease accurately
name the images e.g. before
workyafter work




How to request a [WOSA
for multiple sites



Hello and Welcome to the eTWOSA Contractor SharePoint Site

Please use the button below to request a TWOSA or review your existing requests.

You can also get in touch with key contacts, provide feedback, review FAQs or re-watch the

training videos. Step .1 : GO tOI

Thames
Water
Key Contacts

~tlli
O e @ s o o
and
select Request a
Training Videos TWOSA

If you'd like to refresh yourself on the instructions for how to use the new electronic TWOSA tool or learn more about the process overall you'll find

various training videos below.
How to request a TWOSA

How to issue a TWOSA

TWOSA Log Book

Tip; Please always use Chrome
browser for an optimal user
experience



https://thameswater.sharepoint.com/sites/HSW/epermits

B Editin grid view |2 Share @ Export to Excel <% Power Apps ~ #% Automate v~ --- = Contractor ¥ Y @O ./

Contractor TWOSA Log

L] L]
Contractor nam... Site location Site name No. of employe... ~~  Scope of work t... ~ MS/SSOW wor... ~  Created By TWOSA number Ste 2 U —|— h | | t k
p 2: This will take

David Beecroft Lid Aeration lan Banbury STW Erect scaffolding into T20/180/CS John Bennett 256

aeration lane .
Specialist injecion to O u to O u r
cure aeration lane joint

seal
Removal of scaffold .

Cabv Iv Nerada IBT Highworth STW To modify Emergency RAMS 64 Matt Grady |_ : g B : : k \/\/h E r E y : U

Recipe Software and
demonstrate |BT

can see your historic

David Beecroft Ltd Banbury STW Inject leaking expansion T20/180CSs02 Stuart Beecroft
joint in wall of ASP 4

requests and make a

conditions.
Install Sikadur® -
Combiflex overbanding

new request. Select

David Beecroft Ltd Whole site Broughton STW Carry out site setup T20/129CS03 Stuart Beecroft
works in preparation for

.
New to begin a new
AT. Stannard Ltd Testiihshf Abingdon STW Tesyioasuwjrikj Stefan Voica
requ est.

Tip; Please always use Chrome
browser for an optimal user
experience




Save X Cancel @ Copylink --- X Save X Cancel @ Copylink -

Thames Thames

Water Thames Water Water Thames Water

Please select a TWOSA type Water Production

Step 3: Select Sub-
Regional TWOSA and
then select the
business area the

Waste Treatment

Single Site TWOSA Waste Network

Water Network

Off Site TWOSA




& save X Cancel @ Copylink - X & Save X Cancel %@ Copy link

Thames Water

©

Thames Water Step 4. Select the
Ampney St Peter STW Sub-region the sites
sit within and then
tick the sites you'd
like to include in the
request from the list
Coates STW provided and then
Coberley STW select the forward
Fairford STW arrOW

Mogden

Dina Gilespie

North Central

James Jenkins

North East
David Fenech
North East London

Jonathan LeMare

North East South London

Jackie Westgate

North West

Chris McKenna

South Central
Andrew Webb

South East London
David Downs

South West

James Essery

Ashton Keynes STW

Bibury STW

7] | Cirencester STW

Hemplands (Chedworth) STW

Kempsford STW




& Save X Cancel @ Copylink --- X &l save X Cancel %@ Copylink -

— e —

Site Name On site location

Sub-Regional TWOSA

Sub-Regional Manager Details

No. of employees

Sub-Region eTWOSA Sites: Add Key Contact Details

Ashton Keynes STW
Cirencester STW
Coates STW

Add nearest hospital details

Contractor name

Find items N

"Warter: Thames Water / < (Water ) Thames Water / <

Step 5: A
confirmation of the
TWOSA issuer and
the sites included will
then be shown. From
here please complete
the required
information as with
the single site
TWOSA, join the
instructions from Step
5 onwards (Page /).



How to request a TWOSA for work
not based on one of our sites




Hello and Welcome to the eTWOSA Contractor SharePoint Site

Please use the button below to request a TWOSA or review your existing requests.

You can also get in touch with key contacts, provide feedback, review FAQs or re-watch the

training videos. Step .1 : GO tOI

Thames
Water
Key Contacts

~tlli
O e @ s o o
and
select Request a
Training Videos TWOSA

If you'd like to refresh yourself on the instructions for how to use the new electronic TWOSA tool or learn more about the process overall you'll find

various training videos below.
How to request a TWOSA

How to issue a TWOSA

TWOSA Log Book

Tip; Please always use Chrome
browser for an optimal user
experience



https://thameswater.sharepoint.com/sites/HSW/epermits

B Editin grid view |2 Share @ Export to Excel <% Power Apps ~ #% Automate v~ --- = Contractor ¥ Y @O ./

Contractor TWOSA Log

L] L]
Contractor nam... Site location Site name No. of employe... ~~  Scope of work t... ~ MS/SSOW wor... ~  Created By TWOSA number Ste 2 U —|— h | | t k
p 2: This will take

David Beecroft Lid Aeration lan Banbury STW Erect scaffolding into T20/180/CS John Bennett 256

aeration lane .
Specialist injecion to O u to O u r
cure aeration lane joint

seal
Removal of scaffold .

Cabv Iv Nerada IBT Highworth STW To modify Emergency RAMS 64 Matt Grady |_ : g B : : k \/\/h E r E y : U

Recipe Software and
demonstrate |BT

can see your historic

David Beecroft Ltd Banbury STW Inject leaking expansion T20/180CSs02 Stuart Beecroft
joint in wall of ASP 4

requests and make a

conditions.
Install Sikadur® -
Combiflex overbanding

new request. Select

David Beecroft Ltd Whole site Broughton STW Carry out site setup T20/129CS03 Stuart Beecroft
works in preparation for

.
New to begin a new
AT. Stannard Ltd Testiihshf Abingdon STW Tesyioasuwjrikj Stefan Voica
requ est.

Tip; Please always use Chrome
browser for an optimal user
experience




Save X Cancel @ Copylink ---

Thames

Water Thames Water

S
e

Please select a TWOSA type

Single Site TWOSA

Off Site TWOSA

Sub-Regional TWOSA

Save X Cancel @ Copylink -

Thames

Water Thames Water

Water Production

Waste Network

Waste Treatment

Water Network

Step 3: Select Off
Site TWOSA and then
select the business
area the request sits
within



&l save X Cancel @ Copylink --- X &l Save X Cancel @ Copy link

Thames Water

Thames Water @

Search... Search...

Step 4: Select the
sub-region the
TWOSA request sits
within and then select
the TWOSA issuer
from the list

lackie Westgate

North East South London

Jackie Westgate

North West

Chris McKenna

North West North London

Sam Dalley

North West South London
Sam Dalley

Jackie Westgate

Guy Nigel Camps

Amelia Thurlow

Sukhvinder Uppal

Paul Gunn
Private Pumping stations (East)

Guy Nigel Camps

Private Pumping stations (West)

Sukhvinder Uppal

Alexander Holt
Sewers Crossing Railways

Gordon Hailwood

South Central

Andrew Webb

South East London

Shaun Walkling

Peter Nash

2

:

S
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vviviviviv v v | B



& Save X Cancel @ Copylink - X B Save X Cancel @ Copylink -**

T&%Te'is Thames Water / < Thames Water / < Step e} Oﬂ the.next

page confirmation of
—— oot the TWOSA issuers
o and type of TWOSA
No. of mployees will be shown. From
_ here please complete
the required
information as with
the single site
TWOSA, join the
N instructions from Step
o 5 onwards (Page /).

Sub-Regional Manager Details

Contractor name

Find items A4

On site location

Please cpec:ﬁ, the exact focanon the waork is taking place using




Thames

Water
et

il

Thank You






